Quality Commitment

of the Girsberger Company



To our customers and business partners we give the following pledge of perform-
ance:

Passion for perfection - attention to detail.

Girsberger’s creative and technical mastery goes hand in hand
with the latest production methods. We work with creativity, pas-
sion, and diligence - from the original design to the development
of high-quality materials, to installation. Our careful attention to
minute detail and an overarching quest for the highest quality de-

livers an uncommon excellence. Take a close look.




The Girsberger team’s dedication to quality enables us
to honour this pledge. That is why all our employees
accept and follow the requirements of the Girsberger
Quality Commitment.

Thierry Aubert, Designer




The most important objective of our work:

No dissatisfied customer!

Danielle Quaile, Manager Sales Administration HOME




My personal attitude:
| help where | can, as well as | can!

My personal commitment:
| know who is directly dependent on my work
performance. These are my customers.

Thomas Gasser, Microtechnology Engineer HTL, Manager Product Development




| see to it that my customers are always satisfied. | at-
tend to all visitors, and all others who are in contact
with our company, in a quick, reliable, and friendly way

at all times.

Dieter Stierli, Designer SDA, Design, Corporate |dentity




| comply with legal regulations and internal instruc-
tions.

Dieter Gantert, Production Manager HOME




| see to it that my work place is safe, tidy, and clean.
| do not waste water, energy, or production materials,
and | make sure that waste is disposed of in an envi-
ronment-friendly way. | handle production equipment
and work tools with care.

Right: Valentine Ohrmann, seamstress, employee Upholstery Department
Below: Alexander Feler, employee Finishing Department




In dealing with others, | am honest, fair, and helpful at
all times, irrespective of their sex, origin, culture, or
religion. If | see somebody subjected to gross negli-
gence, carelessness, or injustice, | do not look the
other way. | immediately react or inform a superior.

Right: Fritz Gygax, carpenter machinist
Below: Manuela Skrischowski, catering professional, employee Finishing Department
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Passion for perfection -
attention to detail.

Girsberger’s creative and technical mastery goes hand in hand with the latest production methods. We work with creativity, passion,
and diligence - from the original design to the development of high-quality materials, to installation. Our careful attention to minute

detail and an overarching quest for the highest quality delivers an uncommon excellence. Take a close look.
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